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SCOPE OF WORK

A. Purpose:

The purpose of this Request for Proposal is to provide Covered California with subject matter experts in Indian affairs that will be able to deliver updates on all of the anticipated new/ changing provisions in the law that protect AI/AN and affect the Indian health care delivery system so that Covered California can evaluate and incorporate changes into policies, procedures, software systems, and promotional materials as needed. The Contractor will also provide an updated comprehensive contact list of Tribes, Tribal health programs and urban Indian health programs, be responsible for planning, organizing, and facilitating the annual Tribal consultation, and coordinating and leading Tribal Advisory Group meetings, as requested.

B. Background Clearance: If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.

Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of the Exchange, or any other information as required by federal and State law or guidance, all staff, including employees, contract or subcontract personnel, vendors or volunteers who perform services under this Agreement must comply with the criminal background check requirements set forth in Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, section 6456.

C. General Scope or Tasks:

The following brief Statement of Work outlines Covered California’s overall expectations. Potential Bidders will be asked to develop their own, more detailed approach in response to this RFP. 
Scope and Description 

Covered California works with both Tribes and Workgroup members through formal annual meetings such as Tribal consultation, as well as through meetings specially-requested by Tribal leaders.  Tribal Consultation gathers Covered California, Tribal Leader representatives and urban and rural Indian health organizations into a forum to discuss policy issues, cultivate a partnership between Covered California and Tribes and share mutual program and policy updates. In addition to consultation, a Tribal Advisory Workgroup has been established to help guide Covered California in development of policies impacting Tribes, Tribal health programs, and urban Indian health programs.

Contractor Tasks and Responsibilities

1. Working with Covered California, the Contractor shall regularly update the existing contact list of Tribal Leaders, Tribal health programs and urban Indian health programs.

2. The Contractor shall, with the assistance of Covered California, conduct the planning, organizing, and facilitating of annual Tribal consultation. The Contractor shall provide the following:

a. Recommend agenda topics for consultation; 

b. Outreach and notification of the consultation to appropriate Tribal entities and Tribal leadership;

c. Arrangement of Tribal blessing and other appropriate traditions; 

d. Development of background materials and resources for Exchange staff presentations; 

e. Meeting facilitation;

f. Coordination of logistics with other local Tribal health events, when appropriate;

g. Meeting minutes and action items for Covered California and other parties.

3. The Contractor shall, with the assistance of Covered California, plan, organize, and facilitate the Tribal Advisory Workgroup meetings. The Contractor shall provide the following:

a. Meeting facilitation; 

b. Meeting notification to appropriate tribal entities;

c. Meeting minutes and action items for Covered California and Advisory group members.

Deliverables

The Contractor shall provide a variety of services and deliverables to Covered California, including:
1. Update the existing comprehensive contact list of Tribes, Tribal health programs, urban Indian health programs and other state-based Tribal organizations.

2. The Contractor shall assist Covered California in the planning, organizing, and facilitating of annual Tribal consultation. 

3. The Contractor shall assist Covered California staff in the planning, organizing, and facilitating of Tribal Advisory Workgroup meetings.

[bookmark: _GoBack]The Contractor shall render these services on an ongoing basis, as scheduled. Services will be performed in Sacramento County between the estimated dates of August 26, 2015 through June 30, 2017. The Covered California board room may be used as a meeting location. 

Other Reporting Requirements

The Contractor shall submit a status update to Covered California Project Manager thirty (30) days following the conclusion of each event, (e.g., Tribal Consultation, Tribal Advisory Workgroup), to include, at a minimum: Meeting minutes, meeting summary, action items discussed and sign in sheets of those in attendance.

D. Reporting Headquarters Location:

The Contractor is required to perform all services under this Agreement on site at the Exchange, unless directed otherwise by the project representative listed in this Exhibit.  The Exchange office is located at 1601 Exposition Boulevard, Sacramento, California, 95815.  Travel and expenses for reporting to this headquarters location shall not be reimbursed.

E. Contract Deliverables:

1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

2. The Contractor shall provide all deliverables within the timeframe specified and required by the State.  

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by the State.

4. The Contractor understands that any State-requested revisions to any deliverable shall be incorporated by the Contractor within seven calendar days from the date in which the State provided its feedback, unless a different timeframe is required and specified by the State. 

5. In the event the State requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by the State, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by the State.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B, Budget Detail and Payment Provisions.

F. Project Representatives:

The representatives for this project, during the term of this Agreement, shall be:

	State Program Representative
	Contractor Representative:

	(Representative’s Name)
California Health Benefit Exchange
1601 Exposition Blvd.
Sacramento, CA 95815
(916) XXX-XXXX T
(916) XXX-XXXX F
(Email Address)
	(Contractor’s Name)
(Representative’s Name)
(Address)
(City, State and Zip)
(Telephone Number)
(Fax Number)
(Email Address)








